
The Resources

Access Utah Network-Disability Information & Referral
155 S 300 W Suite 100 Salt Lake City, 84102

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 533-INFO
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . 800 333-UTAH

Aging Services
2001 S State, #S-1500 Salt Lake City, 84190

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 468-2454
Weber County, Ogden . . . . . . . . . . . . . . . . . . . . . 801 625-3771
Davis County, Farmington . . . . . . . . . . . . . . . . . . 801 451-3385
Utah, Summit & Wasatch County . . . . . . . . . . . . 801 229-3804

       AIDS/HIV Prevention and Services
288 N 1460 W Salt Lake City, 84114

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801-538-6096
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . . . . 800 537-1046

AIDS/Ryan White Title II
(Support services for people with AIDS/HIV)
288 N 1460 W Salt Lake City, 84114 . . . . . . . . . 888-767-0055

AIDS/Ryan White Title III
(Medical Services for people with AIDS/HIV)
50 N Medical Drive Salt Lake City, 84132

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 581-8479
American Red Cross

465 S 400 E Salt Lake City, 84110 . . . . . . . . . . . 801 323-7000
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . . . 800 328-9272 

Arthritis Foundation
448 E 400 S Suite 103 Salt Lake City, 84111

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 536-0990
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . . . . 800 444-4993

Baby Your Baby Hotline
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . . . . 800 826-9662

Blind and Visually Impaired (Division of Services)
250 N 1950 W STE B, Salt Lake City, 84116

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 323-4343
Toll Free Dial “1" & Then . . . . . . . . . . . . . . . . . . 800 284-1823
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BES (Bureau of Eligibility Services) Medicaid
. . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 538-9984

Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 662-9651
Cancer Information Service

Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 4-CANCER
Catholic Community Services

2570 W 1700 S Salt Lake City, 84104
. . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 977-9119

Ogden . . . . . . . . . . . . . . . . . . . . . . . . . 801 394-5944
CHEC (Child Health Evaluation and Care) Program

. . . . . . . . . . . . . . . . . . . . . See “Local Health Depts”
CSHCS (Children’s Special Health Care Services)

Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 829-8200
CHIP (Child Health Insurance Program)

Toll Free Dial ‘1' & Then . . . . . . . . . . . 888 222-2542
Chiropractic Health Plan

9135 S Monroe Ste B Sandy, 84070
. . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 352-7270

Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 339-5958
CAP (Community Action Program)

764 S 200 W Salt Lake City, 84101 . . . 800 796-2444
Constituent Services 

Governor’s Office
 Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 705-2464

(Medicaid only)
Toll Free Dial ‘1' & Then . . . . . . . . . . . 877 291-5583
(Medicaid with other programs)
Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 331-4341

Deaf, Utah Association for the , Inc.
5709 S 1500 W Salt Lake City, 84123 . 801 263-4860

Diabetes Association
340 E 400 S Salt Lake City, 84111 . . . . 801 363-3024
Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 888-1734

Disabled Rights Action Center
2757 S 300 W Salt Lake City
Toll Free Dial ‘1' & Then . . . . . . . . . . . 800 478-9314
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DSPD (Division of Services to People with Disabilities)
655 E 4500 S Murray, 84114 . . . . . . . . . . . . 801 264-7620

Domestic Violence Information
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . 800 897-5465

Easter Seal Society of Utah
638 E Wilmington Ave Salt Lake City, 84106
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 388-1991

Family Dental Plans
Layton: 360 S Fort Lane Bld 3 Suite A Layton, 84041

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 546-2263
Ogden: 298 24th St. Suite 360 Ogden, 84401

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 394-4495
Provo: 150 E Center St. Suite 1100 Provo, 84606

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 374-7011
Salt Lake City: 2121 S 230 E Salt Lake City, 84115

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 468-0342
Salt Lake City: 4535 S 5600 W Salt Lake City, 84120

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 969-8243
St George: 321 N Mall Dr  Suite 101 St George, 84771

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 435 652-3806
FQHC (Federally Qualified Health Centers)

Carbon Medical Services
305 Center St. East Carbon, 84520 . . . . . . . . . 435 888-4411

Central City Community Health Center
461 S 400 E Salt Lake City, 84111 . . . . . . . . . 801 539-8617

Copperview Community Health Center
8446 S Harrison Midvale, 84047 . . . . . . . . . . . 801 566-5494

Duchesne Valley Medical Center
50 E 200 S Duchesne, 84021 . . . . . . . . . . . . . . . 435 738-2426
Enterprise Valley Med. Center

223 S 200 E Enterprise, 84725 . . . . . . . . . . . . 435 878-2281
Green Valley Medical Center

305 W Main, Green River, 84525 . . . . . . . . . . 435 564-3434
Midtown Community Health Center

670 28th Street Ogden, 84403 . . . . . . . . . . . . . 801 393-5355
Montezuma Creek Health Center
262 Montezuma Creek, 84534 . . . . . . . . . . . . . . 435-651-3291
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Mountainlands Community Health Center
215 W 100 N Provo, 84601 . . . . . . . . . . . . . . 801 374-9660

Oquirrah View Community Health Center
4745 S 3200 W Salt Lake City, 84118

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 964-6214
Stephen D. Ratcliffe Health Clinic

1365 W 1000 N Salt Lake City, 84116
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 328-5750

Wasatch Homeless Health 
404 S 400 W Salt Lake City, 84101 . . . . . . . . 801 364-0058

Wayne County Medical Clinic
128 S 300 W Bicknell, 84175

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 435 425-3744
For more locations call the Medicaid Information Line

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 538-6155
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . 800 662-9651

Health Clinics of Utah
Ogden: 2540 Washington Blvd, Ste 122  84401

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 626-3670
Provo: 150 E Center St, Rm1100, 84606

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 374-7011
Health Plans

Healthy U
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . 888 271-5870

IHC Access (Medicaid Information Line)
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . 800 662-9651

Molina (formerly AFC)
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . . 888 483-0760 

HPRs (Health Program Representatives)
American Fork

895 N 900 E American Fork, 84003 . . . . . . . . 801 374-7864
Clearfield

1350 E 1450 S Clearfield, 84015 . . . . . . . . . . 801 776-7377
Ogden

2540 Washington Blvd. Ogden 84402 or
480 27th St Ogden, 84401 . . . . . . . . . . . . . . . . 801 626-3351
or call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 626-3350
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       Provo
150 E Center Street Provo, 84606 or 
1550 N Freedom Blvd Provo, 84604 . . . . . . . 801 374-7864

       Roy
1951 W. 5400 So. Roy, 84067 . . . . . . . . . . . . 801 776-7200

       Spanish Fork
1185 N Chappel Drive Spanish Fork, 84660 . . 801 374-7864

       SLC/ Expo
158 S 200 W Salt Lake City, 84145 . . . . . . . . 801 524-9071

       SLC/ Metro
720 S 200 E Salt Lake City, 84111 . . . . . . . . 801 536-7112

       SLC/ Midvale
7292 S State St Salt Lake City, 84047 . . . . . . 801 567-3835

       SLC/ South County
5735 Redwood Rd Taylorsville, 84123 . . . . . . 801 269-4860
or call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 269-4890

       West Valley
2750 So 5600 W West Valley City, 84120 . . . 801 840-4456

       Woods Cross
763 W 700 S Woods Cross, 84087 . . . . . . . . 801 298-6600

Information & Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 211
Local Health Departments
       Bear River District Health

655 E 1300 N Logan, 84321 . . . . . . . . . . . . . 435 752-3730
       Bountiful Clinic

1650 S Main #109B Bountiful, 84010 . . . . . . 801 451-3310
       Central Utah Health Dept

70 Westview Dr. Richfield, 84701 . . . . . . . . . 435 896-5451
       Davis County Health Dept

Courthouse Annex: 50 State St Farmington, 84025
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 451-3310

       Ellis Shipp Public Health Clinic
4535 S 5600 W West Valley City, 84120 . . . . 801 963-7335

       Layton Clinic
360 S Fort Lane Layton, 84041 . . . . . . . . . . . 801 451-3310

       Rose Park
1625 W 700 N, Salt Lake City, 84116 . . . . . . 801 322-0502
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       Salt Lake City/County Health
610 S 200 E Salt Lake City, 84111 . . . . . . . . 801 468-2750
2001 S State St Salt Lake City, 84190 . . . . . . 801 468-2800

       South East Clinic
9340 S 700 E Sandy, 84070 . . . . . . . . . . . . . 801 255-7114

       South Main Public Health
3195 S Main St. Salt Lake City, 84115 . . . . . 801 464-8966

       Southeastern Utah District Health
28 S 1st E PO Box 800 Price, 84501 . . . . . . . 435 637-3671

       Southwest Utah Public Health 
285 W Tabernacle St George, 84770 . . . . . . . 435 673-3528

       Summit City/County Health
85 N 50 E PO Box 128 Coalville, 84017 . . . . . . . (Ext 3222)
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 435 336-4451 

       Tooele County Health
151 North Main Tooele, 84074 . . . . . . . . . . . 435 843-2310

       TriCounty Health
147 E Main St. Vernal, 84078 . . . . . . . . . . . . 435 781-5475

       Utah City/County Health
589 S State St Provo, 84606 . . . . . . . . . . . . . 801 370-8700

       Wasatch City/County Health
805 W 100 S PO Box 246 Heber, 84032 . . . . 435 654-2700

       Weber/ Morgan District Health
2233 Grant Ave Ogden, 84401 . . . . . . . . . . . 801 399-6150

       Weber/ Morgan District Health
2570 Grant Ave. Ogden, 84401 . . . . . . . . . . . 801 399-8433

       West Jordan
1740 W 7800 S Salt Lake City, 84084 . . . . . 801 569-4370

Lung Association
1930 S 1100 E Salt Lake City, 84106
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . 800 LUNG-USA

Make a Wish Foundation
2091 E 4800 S, STE 15,  Salt Lake City, 84117
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 860-9474

March of Dimes
515 E 4500 S , Murray, 84107 . . . . . . . . . . . 801 293-3300
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 877-881-9255
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Medicaid Information Line . . . . . . . . . . . . . . . . . 801 538-6155
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 662-9651

Medicare Information
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 633-4227

Medicare Claims Information
Medicare A-Hospitals . . . . . . . . . . . . . . . . . 877-602-8817
Medicare B-Physicians . . . . . . . . . . . . . . . . . 800-426-3477
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 426-3477

Mental Health Centers 
Bear River Mental Health

Counties-Box Elder, Cache, Rich . . . 435 752-0750
Central Utah Mental Health

Counties-Puite, Sevier, Juab, Wayne, Millard,
Sanpete

Toll Free Dial ‘1' & Then . . . . . . . . . 800 523-7412
Davis Mental Health

County-Davis . . . . . . . . . . . . . . . . . . 801 451-7799
Four Corners Mental Health

Counties-Carbon, Emery, Grand . . . . 435 637-2358 
Northeastern Counseling Center

Counties- Duchesne, Uintah, Daggett 435 789-6300
San Juan Mental Health

County-San Juan . . . . . . . . . . . . . . . 435 678-2992
Southwest Mental Health

Counties-Beaver, Garfield, Iron, Kane, Washington
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 435 634-5600

Valley Mental Health
Counties-Salt Lake, Summit, Tooele . 801 263-7100

Wasatch Mental Health
Counties-Utah, Wasatch . . . . . . . . . . 801 373-4760

Weber Mental Health
Counties-Morgan, Weber . . . . . . . . . 801 625-3700

For counties not listed call Medicaid Information
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 538-6155

Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 662-9651
PCN (Primary Care Network)

Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 888 222-2542
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Planned Parenthood Clinics . . . . . . . . . . . . . . . . 800 230-PLAN
PickMeUp

Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 888 822-1048
Poison Control . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800 222-1222
Pregnancy Risk Line . . . . . . . . . . . . . . . . . . . . . 800 822-BABY
Restriction Program . . . . . . . . . . . . . . . . . . . . . . . 801 538-9045

Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 662-9651
Ronald McDonald House

935 E South Temple, Salt  Lake City, 84102 801 363-4663
Salt Lake County Division of Sustance Abuse

2001 S State Suite S2300 Salt Lake City, 84190
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 468-2009

Shriners Hospital
Fairfax Road at Virginia Street Salt Lake City, 84103
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 801 536-3500

Social Security Administration
202 W 400 S Salt Lake City,84101 . . . . . . . . 801 524-4115
Toll Free Dial ‘1' & Then . . . . . . . . . . 800 772-1213 (US)

TriCounty Children’s Dental Clinic
198 W 200 N Vernal, 84078 . . . . . . . . . . . . . 435 781-0875

Utah Aids Foundation
1408 S 1100 E Salt Lake City, 84105 . . . . . . 801 487-2323
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . 800 FON-AIDS

Utah Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-331-5627  
Utah Legal Services

205 N 400 W, Salt Lake City, 84013 . . . . . . 801 328-8891 
Utah  Assistive Technology Foundation

6835 Old Main Hill, Logan, 84322-6835
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 524-5152

Veterans Affairs Medical Center
500 Foothill Drive, Salt Lake City, 84148 . . . 801 582-1565
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 613-4012

WIC (Women, Infants, and Children)
288 N 1460 W Salt Lake City, 84114 . . . . . . 801 538-6960
Toll Free Dial ‘1' & Then . . . . . . . . . . . . . . . 800 662-3638

Workforce Services
General Information . . . . . . . . . . . . . . . . . . . 801 526-9364

48


	Front Cover
	Welcome
	Medicaid and Choosing Your Health Plan:
	The Basics
	What if I have problems with benefits?
	Can I change my Health Plan?
	What is a TPL? (Third Party Liability)
	How do I use my card?
	Is it urgent care I need or is it an emergency?
	Urgent Care
	Emergency Care
	Am I covered if I am out of the area?
	What do I do with medical bills?
	Can I get Medicaid for past months?
	Midwife Services
	What are my rights?
	What if I have problems with eligibility?
	Can I get Medicaid for past months?
	What are my rights?
	What if I have problems with eligibility?
	Other important things to know?
	What is a PCP?
	What is a Referral?
	What is a Specialist?
	What is Prior Approval?
	What is a co-pay?
	What is a Co-Insurance?
	Is there a limit to how many prescriptions I can get?
	What is an “Out of Pocket” maximum?
	Benefits Covered by Medicaid
	Ambulance
	Birth Control
	Case Management
	CHEC Program or Well Child Exams
	Chiropractic Services
	Dental Benefits
	Doctor Visits
	Emergency Room
	Eye Exams and Eyeglasses
	Home Health Care
	Hospice Care
	Hospital Care
	Lab and X-ray Services
	Maternity Care
	Medical Supplies
	Mental Health
	Nursing Home
	Personal Care Services
	Physical Therapy / Occupational Therapy
	Prescriptions
	Over-the-Counter Drug List
	Specialists
	Speech and Hearing Services
	Transportation Services
	Waiver Programs
	Other State Programs
	CHIP
	FQHC
	PCN
	QMB
	Restriction Program
	Spenddown Program
	The Resources



